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Safe Arrival and Collection Policy 
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Admissions
When a child starts at St Rose’s school, parents/carers are given information on the school day and routines, as well as expectations around punctuality of drop off and collection of children. 

Parents / Carers should provide the school with:
· The names and full addresses of parents / carers including confirmation of parental responsibility and relevant paperwork where appropriate. 
· Home, work and mobile phone numbers
· Email addresses
· At least two authorised adult contacts who can be called in the case of emergency. 
· Carers who are authorised to collect the child from school.
· Information about any person legally denied access to the child (with copies of any relevant legal documents)
Children walking to / from school alone
There is no set legal age that children can walk to and from school independently or be left on their own. It is an offence, however, to leave a child alone if it places them at risk and therefore schools have a continual obligation to alert relevant authorities if they believe this is the case.
The NSPCC advise the following: 

· Children under 8 should not be outdoors for a considerable length of time unaccompanied. 
· Children under the age of about 12 should not be home alone for more than a very short period of time. 

St Rose’s Catholic Infant school is an infant school for children aged 7 and below. We follow the NSPCC advice and therefore expect that all pupils attending the school are collected by an appropriate carer. 
Older siblings accompanying a child to / from school on a parent / carer’s behalf 
It is the parent/carer’s responsibility to ensure that the child is dropped off and collected by a responsible person each day.  There is no minimum age set in law when a young person is allowed to remain in charge of another child, however it is an offence to leave a child alone if it places them at risk. This can include in the care of an older sibling if the level of supervision is ‘likely to cause unnecessary suffering or injury to health’ (Children and Young Persons Act, 1933). 

The NSPCC advise not to send a child home unless the sibling is aged 14 years or older. Our school follows this advice and reserves the right to ask for proof of age where necessary. 

Parents/carers must understand and be prepared to take responsibility for anything that should go wrong in their absence. They are also responsible for the care and safety of their eldest child, even while that child is acting in a caring role for younger siblings. 

The suitability of a sibling caring for a younger child needs to be considered on a case by case basis, by a judgment of the potential risks of this arrangement; 
· The maturity of the child collecting/being collected; 
· The length and nature of the journey home,
· The behaviour and relationship of the children collecting/being collected. 

Supervision on school site
At St Rose’s, our playground gates are open from 8.20am. It is the parent/carer’s responsibility to supervise their child / children on the playground until their child has entered their classroom. This is when staff become responsible for the children.  The gates will be closed at 8:40am after which time parents must bring their children around to the school office.  The top gate will be reopened at 8:55am to allow Nursery and Pre-school children to be dropped off.  Any Nursery or Pre-school parents that arrive before 8:40am who are not accessing the additional early opening will be asked to wait outside the top gate until 8:55am.

Access to the school climbing frames, fields and sports equipment is not allowed during morning or afternoon collection times. Parents / Carers who ignore this rule must understand that they take full responsibility for supervising their child if they use equipment at these times and for any injury that may occur as a result. 

The school day ends at 3pm for Pre School and Nursery and 3:10pm for Reception to Year 2. When school staff release a child to their appropriate carer, the carer assumes responsibility for the child. Parents and carers must understand that this includes supervising the child out of the school grounds; for example, staff are not responsible for a child who has been collected by a carer and then runs away from the carer in the playground. 

[bookmark: _GoBack]Collection Arrangements for classes
Pre-School and Nursery – The adults in the setting will ensure that the children are ready for home at 3pm. The children will be asked to sit on the carpet area, supervised by an adult and an additional adult will stand at the external door. Children will be dismissed one by one to the adult due to collect them. Any children due to go to Rosebuds After School Club will be taken by a school adult and singed in once all other children have gone. 

If parents and carers wish to speak to school adults at the end of the day, they must wait until all of the children are dismissed. We respectfully ask that parents and carers wait outside the classroom until all children are dismissed. 

Parents and Carers will not be allowed into the classroom until the children have been dismissed.

Reception – The adults in the class will ensure that the children are ready for home for 3:10pm. The children will be asked to sit on the carpet area whilst the adult dismissing the children stands at the classroom door at the top of the ramp. Parents are asked to wait in the EYFS garden, at the bottom of the ramp. The adult will then dismiss the children one by one to the adult due to collect them. Any children due to go to Rosebuds After School Club will be taken by a school adult and signed in. Children attending any outside agency clubs will then be taken to their club by a school member of staff. 

If parents and carers wish to speak to school adults at the end of the day, they must wait until all of the children are dismissed. We respectfully ask that parents and carers wait outside the classroom until all children are dismissed. 

Parents and Carers will not be allowed into the classroom until the children have been dismissed.

Year 1 – The adults in the class will ensure that the children are ready for home for 3:10pm. The children will be asked to sit on the carpet area whilst the adult dismissing the children stands at the classroom door. Parents will be asked to wait in the Year One quad area for their children and the gates will be opened at 3:05pm by a member of staff. The adult will then dismiss the children one by one to the adult due to collect them. Any children due to go to Rosebuds After School Club will be taken by a school adult and signed in. Children attending any outside agency clubs will then be taken to their club by a school member of staff. 

If parents and carers wish to speak to school adults at the end of the day, they must wait until all of the children are dismissed. We respectfully ask that parents and carers wait outside the classroom until all children are dismissed. 

Parents and Carers will not be allowed into the classroom until the children have been dismissed.

Year 2 - The adults in the class will ensure that the children are ready for home for 3:10pm. The children will be asked to sit on the carpet area whilst the adult dismissing the children stands at the classroom door.

St Dominic class – Parents are asked to wait by the top of the steps and sensibly along the pathway to collect their children. 

St Teresa class – Parents are asked to wait at the bottom of the classroom steps on the playground to collect their children. 

The adult will then dismiss the children one by one to the adult due to collect them. Any children due to go to Rosebuds After School Club will be taken by a school adult and signed in. Children attending any outside agency clubs will then be taken to their club by a school member of staff. 

If parents and carers wish to speak to school adults at the end of the day, they must wait until all of the children are dismissed. We respectfully ask that parents and carers wait outside the classroom until all children are dismissed. 

Parents and Carers will not be allowed into the classroom until the children have been dismissed.

Late collection
Parents and carers share in the responsibility to work with staff to ensure their children are safe and in the care of a responsible adult. Parents / Carers must notify the school immediately if it becomes apparent that the person collecting the child may be late. Nursery and Pre-school parents are expected to be on site at 3pm and Reception and Key Stage One parents at 3:10pm.  If you are running late please telephone the school office 

In the event of lateness for collection the school will attempt to:
· Contact the parents/carers at home/work/mobile phone numbers or email addresses. 
· Call emergency contacts if parent / carers cannot be reached so an authorised adult can come and collect the child. 
· Keep a record of incidents where parents/carers are late for no explained or good reason, or where there are repeated incidents. 

If parents / carers are frequently late collecting their children, school will make contact with the parents / carers advising that they have concerns about the late collections and seek to understand why this is occurring. Parents / carers will be informed that if the concerns continue the school may need to make a referral to children’s services so that the family can receive support. 

What happens if none of the authorised people can collect a child?
If a parent/carer wishes for their child to be collected by somebody who does not have parental responsibility (including siblings, if appropriate and in line with school policy) and is not an authorised carer to collect a child, whether this is a regular or pre-planned arrangement, the parent/carer must put this in writing (via admin@stroses.herts.sch.uk). In the event of alternative arrangements being made in an emergency, the child’s parent/carer must give verbal consent for an agreed person to take the child home (via telephone to the school office 01442 398855). 

What happens if parents / carers do not collect their child? 
Any child who is not collected by 3:15pm (Nursery and Pre-School) or 3:25pm (Reception and Key Stage One) will be placed into After School Club and a charge will be made for the session.

If nobody comes to collect a child, the school will make every effort to contact parents / carers and authorised carers whose contact details have been supplied. If no contact has been established within forty five minutes to one hour of the usual collection time, the school will follow our child protection procedures, i.e. Police will be informed and a safeguarding referral to Children’s Services will be made. 

The DSL will keep detailed, timed records of the action taken and calls made. Under no circumstances should staff:
· Go to look for the parent/carer
· Take the child home
· Take the child to a staff member’s home

Contact will be made with the parent/carer notifying them of the arrangements put into place for their child and to invite them in for a discussion about their individual circumstances. 

Once the situation has been resolved it is important to establish how and why the circumstance arose and to ascertain whether there is anything that the school could reasonably do to avoid a recurrence of this situation. It may be necessary to discuss with the parent / carer steps that they could take to avoid recurrence e.g. ensuring that the school has current contact details etc. It will also be necessary to review the procedures used to ensure that they worked smoothly and if necessary to amend for future incidents.

What happens if parents / carers appear unable to provide safe care for their child?
There may be times when school is worried that the adult collecting a child is under the influence of drugs or alcohol, or their behaviour otherwise suggests that they may not be in a fit state to safely look after the child. In this case, the school may decide to: 
· Contact another family member to collect the child
· Record the incident as a safeguarding concern
· Repeated incidents of an adult appearing unfit to collect a child will be discussed with children’s services. 

School does not have the legal authority to keep a child on the premises against a parent / carer’s will.  However, if the school has immediate concerns about a child’s welfare and the parent / carer insists on taking the child, then the school will: 
· Contact the police
· Make a safeguarding referral to children’s services
· Keep a full written report of the incident

What happens if someone else comes to collect a child? 
School should not allow children to leave with any unauthorised person without first speaking to authorised parent / carers. 

If a parent / relative who does not have legal custody of the child arrives and tries to take them, the school should contact the child’s legal guardian. 

If a child’s social worker is planning to collect them from school, this should be agreed in advance by the child’s parents / carers and communicated to school. 

After school activities
The school procedures stated in this policy apply to all after school activities including clubs and events organised by the Parent Teacher Association (PTA).

The school gates are locked between 3:30 and 3:40pm each day.  After school clubs will bring children to the school main entrance and release them to parents / carers at the end of the activity.  
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